
CENTIUM WALLBOARD – Delivers timely information to provide 
excellent Customer Service.

CENTIUM WALLBOARD Benefits and Features

Empower Agents to manage customer care standards. •	
Continuous Contact Centre Optimization. •	
Free up Manager time. •	
The display is easily readable and has a wide viewing angle.•	
Centium Wallboard receives the various customer calls  real-time queue statistics and then •	
displays this information on LCD Screen such as:-

Name of ACD Group for the group of agents.•	
Number of Outgoing calls made by the agents.•	
Number of Abandon calls on the agents phone.•	
Number of Incoming calls received by the agents.•	
Number of calls that currently Queue on the ACD Group.•	
List of waiting in Queue, which will display Queue No, Name, Phone Number, Duration of •	
the calls (Optional features).

http://wall.centiumsuite.com

Centium Wallboard (WALL) adds value to the software solutions that will increase revenue and customer 
satisfaction. Our real-time Centium Wallboard system provides employees with the information they need 
to make accurate business decisions.

Centium Wallboard innovative software solutions collect relevant data and deliver real-time and historical 
data through Centium Wallboard. Call information will then be displayed on LCD screens and in supervisor 
personal computer. All number of calls appearing on the Centium Wallboard are real-time and are updated 
every second.



CENTIUM WALLBOARD Agent / Server  Requirements

Windows 2000 Professional, Windows XP •	
Professional, Windows Vista.

Windows 2000 Server, Windows 2003 Server•	

Intel based 1.5GHz or higher recommended•	

512MB or more•	

Network Card•	

TCP/IP Network Protocol•	

Internet Explorer 6.0 or higher•	

SQL Server 2005 and above•	

IIS Version 6.0 and Above•	

10GB or more Free Disk  Space•	

What is CENTIUM WALLBOARD?

CENTIUM is a registered trademark of Applied Voice Technologies Integration Sdn. Bhd. (Co. No.: 456979-A).,  a MSC status company.
 Asiankom Communication (M) Sdn. Bhd. (Co. No.: 461305-U), is the parent company of  Applied Voice Technologies Integration Sdn. Bhd. 

All registered and unregistered trademarks are the sole property of their respective owners. 

Web site: http://www.avti.com.my & http://www.asiankom.com

For more Centium product information visit : http://www.centiumsuite.com/

The Centium Wallboard is a client/server software application that adds Calls functionality to supervisor 
personal computer and displayed on LCD screen. Agents can have access to critical calls statistics shown 
in a window right on their personal computer and displayed on their LCD screen. It is vital that agents and 
managers are always aware of current calls  statistics.


